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Abstract:

There is an increasing interest to develop an understanding on how various financial services can be made accessible to the poor. To a large extent, the traditional sources like informal money lenders, friends and relatives and sometimes locally developed institutional mechanisms have been taking care of the needs of the poor.  This study was designed based on the premise that the bank branches, cooperatives and microfinance outlets have a natural market to be captured and an understanding of the financial flows of the potential customer base will help the institutions do design appropriate loan and savings products and help them compete with the existing players effectively and this will reduce the imperfections in the financial markets for the poor.  We undertook a detailed household survey amongst 416 households that were classified as being below poverty line in two blocks of Dungarpur to understand the financial flows and financial behaviour of the rural poor. The seminar will present the preliminary findings. The findings show that there are some attribute preferences of the customers of financial services – both with regard to savings and loan products, we were able to look at some significant aspects of financial services where formal sector can enter and on the whole the study has some implications for design of loan and savings products for the poor from the formal sector.
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